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Abstract

Background and objectives: Nurses may experience a significant
amount of occupational stress in work place and this challenging
nature of their job affects their job satisfaction and spiritual well-
being. This study is conducted in 2017 to determine the relationship
between job satisfaction and spiritual well-being of nurses in Razi
Hospital of Saravan.

Method: This descriptive analytic study included 80 nurses in
Razi Hospital, Saravan chosen by continent sampling method.
Demographic information questionnaire, Nurse Stress Scale
(NSS), Job Satisfaction Survey (JSS), and Paloutzian and Ellison
spiritual well-being scale were used. Chi-square, one way ANOVA
and Pearson statistical test were performed on the collected data
using SPSS 23.

Results: This study showed a significant negative relationship
between occupational stress and not only job satisfaction (r=-
0.34, P=0.004) but also spiritual well-being (r=-0.58, P=0.000).
No significant relationship was observed between demographic
information and occupational stress.

Conclusion: Results of current study stats that occupational stress
is high in the nurses. Thus, it is necessary to think of methods to
reduce occupational stress and the subsequent complications.
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Introduction

Recently researches have paid more attention to occupational
stress due since it affects efficacy and work morale [1]. Occupational
stress is a process in which job related factors lead to a change
in spiritual and physiologic conditions and arises disorder in the
individual natural performance [2]. Stress is not always harmful; at
low levels, it is an important and vital motivational factor to perform
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the job. But frequent increased stress level may cause physical and
mental diseases [3]. Stress is considered the main factor in up to 80%
of all occupational-related injuries and is associated with 40% of
changing job [2].

Nursing is among the jobs that experience a high stress level.
A nurse experiences high stress level when demands are more the
abilities [3]. Occupational stress not only affects nurse health but
also the quality of their services [4]. Recent studies suggest that the
major source of nurses’ stress includes inappropriate relationship
between nurses and physicians and other health care providers,
emergent situations, high workload, lack of personnel and support
or positive feedback of nursing manager and their conflicts [3].
If occupational stress is not well managed it will affect quality of
patient care, increase job absence and financial burden and lower
job satisfaction [4]. Lower job satisfaction results in negative attitude
towards their jobs and co-workers [1]. Job satisfaction is the level of
personal satisfaction or dissatisfaction of his or her job [5]. A person
is considered to have job satisfaction when not only the physiologic
needs are fulfilled but also emotional security and individual values
[6]. Occupational satisfaction is an important aspect of nurse
lives who can affect security, efficacy, performance, and quality of
provided care, organizational and occupational affiliation [5,6].
Spiritual well-being affects occupational stress. If spiritual well-being
is increased, occupational stress decreases and subsequently job
satisfaction improves [5]. Spiritual well-being includes understanding
perceptions and it is a combination of personality factors and basic
beliefs about existence and having a meaningful life which is related
to social, physical, and psychological aspects of life [7]. Those who
are spiritually healthy can help others by providing spiritual supports
to other people. Since nurses belong to the biggest group in health
care providing system they need to fulfill spiritual well-being of
the patients which is an important aspect in care providing for the
patient. Moreover, spiritual well-being affects occupational affiliation
and nurses performance [8,9].

Spiritual well-being is individual’s flexibility in facing problems
such as nursing complexity which can improve their spiritual
health and quality of life since they experience stressful and critical
job environment [9]. Nursing job is stressful leading to lower job
stability and job satisfaction. Spiritual health is considered a defense
mechanism against stressful condition having a significant role in the
performance of the personnel and subsequent improvement in job
satisfaction and job stability. This study is conducted to evaluate the
relationship between occupational stress, job satisfaction and spiritual
well-being in nurses working in Razi Hospital in Saravan at 2017.

Method

Current study is a descriptive analytic study to determine
the relationship between occupational stress, job satisfaction and
spiritual well-being in nurses working in Razi Hospital in Saravan.
Sample included 80 nurses working in Razi Hospital, Saravan which
were selected using convenient sampling method. Study inclusion
criteria consisted of: a minimum of 6 months of job experience in
a therapeutic ward and desire entering the study. Study exclusion
criteria included lack of desire to enter the study or incomplete
feeling of the questionnaire. Data collection included demographic
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information questionnaire, as well as, Nurse Stress Scale (NSS), Job
Satisfaction Survey (JSS), and Paloutzian and Ellison spiritual well-
being questionnaires.

Nurse stress scale: Nursing Stress Scale is proposed by Gray-Toft
and is the first tool for measuring occupational stress instead of the
general occupational stress questionnaires. This questionnaire
includes statements in 7 subjects: patient’s suffering and death
(7 questions), conflict with physicians (5 questions), lack of
appropriate preparation (3 questions), conflict with other nurses (5
questions), lack of supporting sources (3 questions), work pressure
(6 questions), and lack of belief in the treatment (5 questions).
Answers ranged from never stressful (score 1) to always stressful
(score 4) of Likert scale. Total Score in this questionnaire ranged
from 34 to 136. Score equal or below 68, score 69-103, and score
equal or more than 104 show low stress, average stress, and high
stress respectively [10]. Questionnaire reliability was evaluated
again in (r=0.74) Rezai et al. [11].

Job satisfaction survey (JSS): Spector Job Satisfaction Survey
consists of 36 questions used to evaluate employees’ satisfaction to
their jobs. Answers were based on Likert scale ranging from completely
agrees to completely disagree in 6 items. Some questions had positive
score and some other questions had negative scores. Coincidence
coeflicient of this questionnaire was 0.91 using Cronbach alfa and 0.71
in recovery method with 18 items. Reliability of this questionnaire
was reported to be 0.86 according to Cronbach alfa [12].

Paloutzian and ellison spiritual well-being questionnaire:
Spiritual well-being questionnaire consists of 20 questions. Total
score ranged from 20 to 120. Cronbach alfa of this questionnaire was
reported to be 0.87 in Abbasi et al. [13].

The researcher explained the study objectives and questionnaires
to the participants; thereafter participants filled out the forms. Data
was analyzed b SPSS23 software using descriptive and analytic
statistical tests.

Results

Age of participants ranged from 25 to 54 (mean * SD= 35.06 +
8.85). 55.4% of participants were women and 44.6% of them were men.
38.5% of them were single and 61.5% of them were married. 15.4% of
participants had associate degree and the other 84.6% had bachelor
degree. Participants had a mean work experience of 7.27 + 6.25
years. 21.5% of participants were duty employee, 10.8% contractual
employee, 6.2% corporate employee, 26.2% contract employee, 33.8%
were officially employed.

Overall spiritual well-being of nurses in this study was 71.43 +
15.36 (95.4% medium and 4.6% high spiritual well-being). Mean and
standard deviation of score in different areas of spiritual well-being
are presented in Table 1. Mean overall occupational stress score 95.10
+ 12.70 was . Data analysis suggested that 76.5% of the participants
experienced medium stress, and 21.5% of the participants experienced
severe stress while 1.5% did not feel any stress. Other subscales of
occupational stress are shown in Table 2. Mean job satisfaction of
nurses was 89.87 + 14.76 and data analysis showed that 12.3% had

Table 1: Spiritual well-being and subscales.

Variant Mean = SD

Existential 37.47 £ 8.37

Spiritual well-being Religious 33.95 +8.67
Mental 71.43 £ 15.36

Table 2: Occupational stress and subscales.

Occupational stress aspects Mean * SD
patient’s suffering and death 19.44 +4.75
conflict with physicians 13.35+2.91
lack of appropriate preparation 9+3.03
conflict with other nurses 8.35+2.19
lack of supporting sources 13.92 + 2.53
work pressure 16.75 + 3.35
lack of belief in the treatment 14.27 + 3.24

Table 3: Relationship between occupational stress with job satisfaction and
spiritual well-being.

Aspects Job Satisfaction Spiritual well-being
. p=0.004 p=0.000
Occupational Stress 1=-0.34 r=-0 58

medium job satisfaction while a majority of 87.7% did not have job
satisfaction.

Results of this study indicated that there is a significant statistical
relationship between occupational stress, job satisfaction and spiritual
well-being in the evaluated nurses. Pearson correlation test showed
that there is a correlation between occupational stress and spiritual
well-being (P=0.000, r=-0.58) and between occupational stress and
job satisfaction (p=0.004, r=-0.34); an increase in occupational stress,
will reduce spiritual well-being and job satisfaction (Table 3).

Discussion and Conclusion

Data analysis showed that most nurses experience medium
stress level. Moreover, the highest stress level of nurses belonged to
patient’s death and suffering followed by work load. Results of this
study is consistent with Hosseini et al. [14], Rezaei et al. [13] and
Shahraki Vahed et al. who reported nurse stress levels of 57.4, 59,
and 47.6 percent respectively [14-16]. On the contrary, Haghani et
al. [17] showed that 90 percent of working nurses do not experience
occupational stress [17]. This inconsistency can be attributed to the
difference in measuring tools which was nurse Stress Scale (NSS)
in this study. Moreover, geographical factors and level of hospital
admission should be considered. In this case, Saravan Hospital is
the only hospital in the region with high admission and referrals
lacking enough equipment which may increase occupational stress in
nurses. Highest stress level of nurses belonged to Patient’s death and
suffering and work load which strengthen this explanation. This study
is consistent with Moallemi et al. [18] and Fathi et al. [19] in which
highest stress level of nurses belonged to death and sufferings of the
patients [17,18].

High occupational stress decreases job satisfaction of the nurses
which can lead to leaving the job. Data analysis showed a negative
relationship between occupational stress and job satisfaction. Results
of this study are consistent with Lavasani et al. [20] and Khamisa et
al. [21] regarding the effect of occupational stress on job satisfaction
(4,20,21]. Nursing occupational stress is related to the nature
of the jobs including nurse role in workplace, the relationships
between personnel, occupational advancement and so on. Thus, the
nurses who experience more tensions have a lower job satisfaction
[20,21]. Spiritual well-being is an effective factor in preventing from
occupational stress [22]. Nurse care giving will not be complete without
spirituality and nurses who lack spiritual well-being will not be able to
take care of patients. Lack of enough time and lack of paying attention
to the importance of spiritual care are among factors decreasing nurse
health [22,23]. Results of this study showed that spiritual health of
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most of the participants were at medium level and had a significant
negative relationship with occupational stress. Results of this study
are consistent with Masomi et al. [22] on evaluation of occupational
stress on spiritual well-being of nurses [22]. Consequently, paying
attention to spiritual health should be considered as a factor to reduce
occupational stress and improve job satisfaction. Lac of attention of
occupational stress will not only does harm to the health of nursing
society but also affect quality of patient care.

Study Limitations

Emotional responses of the participant nurses and low sample
size were limitations the current study. Further studies with higher
sample size are suggested.
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